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Abstract

Belkin named it as ASK( anonalous states of knowledge) which is someone owns
inadequate knowledge to respond to the outside world, and the information need comes
from this situation. The information-seeking behavior is born to make up the state of
difference. Taylor suggested four levels of information need in view of information
need model : Viscera level, Conscious level, formalized level and Compromised level.
Dervin aso described the circulation of S-G-H. The key point of this text is to discuss
how to promote the efficiency of library user’s information-seeking behavior by means
of user education.
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