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How to win friends &
influence people
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(Communication)

R N N
(soft skills —

workplace basic
skills)

N
(hard skills)
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(eS| Al
&) i (newsletter ) 71%
AR (bulletin board ) 50%
e-mail 43%
20 8] M Bl & g3k (regular companywide meetings ) 36%
Kt (58 ~ L1838 ) others (memos, other meetings ) 36%
Z#A (none) 14%

&R IR ¢ Lahiff & Penrose. (1997). Business Commnicotion Strategies and Skills. 5"

ed.) pp.32. Upper Saddle River, NJ:Prentice Hall.
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( self-disclosure )
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(Johari Window)

(Joseph Luft & Harry Ingham, 1969)
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[# #1417 5 (Defensive behaviors)
B L 3F M7 5 (Supportive behaviors)

(Jack Gibb, 1961)
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*F1& (evaluation)

#5ik (description )

#%#% (superiority )

‘F% (equality )

#E € (certainty )

7 (provisionalism )

H 4+ s (centrality )

222 (empathy )

4] (control )

17 4% (problem orientation )

& (strategy )

B 45 (sportaneity )
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Summary
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